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Ordering Custom and Made to Order Products
At Onvio we are extremely proud of our ability to deliver custom and made to order products
with short lead times and great quality. Making these products quickly and without error is
dependent on following a short, but important process.
1. All custom or made to order products are quoted based on customer specifications.
It is important that the information provided by the customer is accurate and
complete.
2. After a purchase order has been sent to Onvio, our engineers will create all
drawings, models, and documentation that is required to manufacture the product.
Prior to an order being released to production, drawings of the product will be sent
to the customer for review and approval. The only time approval will not be
requested is when Onvio can manufacture the product using customer supplied
models and drawings.
3. Upon approval from the customer, the order is released to production. This is when
the lead time is reviewed, and the ship date is provided through a formal order
confirmation.

Order Checklist
In addition to ensuring that the product being ordered is correct to customer requirements,
there are a few additional items that are needed to place an order with Onvio.
1. New customers may choose from several options for payment. OEM and repeat
customers are encouraged to apply for terms by filling out a credit application on
the Onvio website (www.onviollc.com/support), or submit credit references.
Customers may also pay by credit card (3% fee added to all transactions), or bank
wire ($30 wire fee added to all transactions).
2. Onvio asks that all orders be placed with a formal purchase order with the following
information included:
a. Payment Terms
b. Ship to Address
c. Shipping Terms
d. Shipping Method
e. Carrier account number if shipping on your account
f. Onvio Part number
g. Quantity
h. Unit Price
i. Onvio Quote#
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3. Finally, in order to ship direct from our factory in Puebla Mexico, U.S. customs
requires that we provide the Federal Tax ID number corresponding to the location
that product will be shipped. This number can be found on your company’s W9 and
is also called an EIN number (Employer Identification Number).

If product is being drop shipped to a third party, the third party’s Tax ID number is
required.

